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preamble

The following conditions form the basis and part of all contractual relationships and related legal
transactions between crossworks projects GmbH and its contractual partners, the goods and

services from crossworks projects GmbH.

I. Validity

1. For the business relations between crossworks projects and the customer are subject
exclusively to the following terms and conditions; the provisions agreed in the specific
order take precedence over the general terms and conditions. Differing, in particular
contradictory or supplementary terms and conditions of the customer do not become
part of the contract, even if crossworks projects does not expressly contradict the

validity .

2. If a customer first uses crossworks projects , the following terms and conditions shalll
apply beyond the specific transaction to future transfers, services, offers and contracts,

without the need for any special reference or express agreement in the future .
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These terms and conditions shall be deemed accepted upon receipt of the item or

service at the latest.

Deviations from these terms and conditions are only valid if the managing director
confirms them in writing. Transmission by fax or email is equivalent to this. Neither

employees nor other representatives are authorized to do this.

Deviating terms and conditions of the customer are only valid if crossworks projects

acknowledges them in writing.

These terms and conditions do not apply to sales contracts. There are separate general

terms and conditions for these cases.

I1. Offers and conclusion of contract - confirmation letter
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The order is based on the submission of an offer by crossworks projects . as well as the
written confirmation of the customer - transmission by fax or email is equivalent. The

offers of crossworks projects are generally subject to change.

Information on the Internet, brochures or other publications and media or in response to
written customer inquiries, in particular information on technical data, specifications and
conditions, are non-binding and do not constitute an offer, but merely an invitation to
submit an offer. The contract is only concluded upon confirmation of the order or
handover of the rental items or provision of the services by crossworks. projects came

about.

Technical changes in shape, colour and/or weight remain subject to reasonable

modifications.

In the event of overlapping confirmation letters with differing provisions, the content of

the letter from crossworks shall prevail. projects .



ITI. Payment

1. The remuneration for our services or the rent are specified in the respective order. If an
information is missing, the usual amount or remuneration for the respective position or

service is deemed to have been agreed.

2. Unless otherwise agreed, the fee or rent is due immediately upon receipt of the invoice.
Crossworks projects is entitled to issue appropriate advance invoices and to demand

payment thereof before the service is provided.

3. In case of justified doubts about the customer’s ability to pay, crossworks projects is also

entitled to demand additional security.

4. If the customer defaults on payments in whole or in part, crossworks projects is entitled
to withdraw from the contract and demand compensation. In any case, outstanding
amounts will be charged interest at 8% above the base interest rate for the duration of

the delay. The customer reserves the right to prove that the damage is less.

5. defaults on an instalment for reasons for which he is responsible, the entire remuneration

or the entire rental fee is due immediately . The above paragraph 3 applies accordingly.

IV. Set-off, right of retention

1. A set-off against claims of crossworks projects is only permissible with undisputed or

legally established claims.

2. to aright of retention unless the counterclaims on which the right of retention is based

have been legally established.

V. Customer’s withdrawal from the contract

1. If the customer withdraws from a confirmed contract without crossworks projects must
represent this, the withdrawal must be declared to us in writing at least six weeks before
the agreed project or rental start date . In this respect, the receipt at the office address
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of crossworks is decisive. projects . Special arrangements can be agreed in the specific
service contract. Any costs arising from this for work already carried out must always be

paid by the customer.

If the customer cancels four weeks before the start of the project or rental period, he is
obliged to pay 50% of the fee or rent, 75% if he cancels 14 days before the start of the
project or rental period, and 100% if he cancels seven days before the start of the
project or rental period. Special arrangements can be agreed in the specific service

contract.

VI. Defects and warranty

crossworks immediately, i.e. without culpable delay. projects to display.

If the customer indicates a defect in the project performance, crossworks projects will
examine the defect and, at its own discretion, either make two repairs or arrange for a

replacement delivery (subsequent performance).

Unless expressly agreed otherwise in writing, no guarantee is given for the quality or
durability of the services . Information on technical data and specifications does not

constitute a guarantee or assurance.

With regard to any rental items, the customer may be held responsible for any changes
to the

Rental items or disruptions in their usability due to force majeure or other circumstances
beyond the control of crossworks projects is not responsible, neither reduce the rent nor

exercise a right of retention nor demand compensation. This also applies to initial defects.

Customer claims for defects expire within one year after receipt
the performance or transfer of the item, provided that the defect was not fraudulently
concedled or a guarantee was given. The limitation periods under commercial law remain

unaffected by this.

VII. General limitation of liability
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For damages to the customer that do not involve injury to life, body or health and are not
based on the breach of an essential contractual obligation, crossworks is liable projects
only for intent and gross negligence, as well as only for foreseeable damages. The same

applies if crossworks projects uses an assistant to fulfil its obligations.

2. The above limitation of liability also applies to tort claims .

VIII. Impossibility

If it is impossible to provide the project services or to hand over the rental object, the

general legal principles apply, unless otherwise stated below.

Crossworks projects is not liable for the impossibility of performance or transfer if this is
caused by force majeure or other events that were not foreseeable at the time of
conclusion of the contract, which crossworks projects is not responsible. If such events
make the performance or transfer significantly more difficult or impossible and the
hindrance is not only of a temporary nature, crossworks projects is entitled to withdraw

from the contract.

Device crossworks projects is in default with a service or provision or if a service or
provision becomes impossible, the liability for damages, insofar as this is due to our fault,
is limited in accordance with the above provisions under VII. Liability for damages
incurred by the customer due to a service provided by crossworks projects is limited to

an amount of

Height of maximum 5% the net value of the delivery item or service concerned.

IX Liability of the customer with regard to rental items
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The customer is obliged to treat the rental property made available to him with the
greatest possible care during the rental period and to protect it against loss, theft,

damage or improper use.



2.

The customer is fully liable for all domages that occur to the rental property during the
rental period. This also applies to domages caused by third parties to whom the customer

has granted access to the rental property.

The customer is obliged to report any damage or defects to the rental property
immediately after they are discovered in writing or by email. If the customer fails to

report this in a timely manner, he is also liable for any damage caused by the late report.

The customer is obliged to return the rental item in perfect condition and complete after
the end of the rental period to crossworks projects . If the rental item is not returned in
proper condition, the customer will bear the costs for repair or, if necessary, replacement

of the damaged rental item.

X. Additional specidal information and obligations with regard to rental items

4.

The rental period is calculated in days and weeks. The minimum rental period is one day.

Partial days count in full.

The customer is obliged to keep the serial numbers, manufacturer plates or other (also
crossworks projects ) identifying marks not to be removed, covered or defaced in any

way.

The customer must ensure that the rental object is kept free from all claims that may be
asserted by third parties in relation to the rental object . If such claims are asserted, the
customer must immediately inform crossworks , stating the name of the third party, their
address for delivery and the possible whereabouts of the rental object. projects . The
customer shall bear the costs of defending against unjustified claims by third parties in

relation to the rental object.

The maintenance, care and usage instructions of the manufacturer, or crossworks

projects must always be followed.
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Changes to the rental item, additions or extensions, passing it on to third parties,
subletting, using the rental item at locations other than the agreed location, or similar

require prior written consent.

Granted crossworks projects such permission, the customer is responsible for obtaining

all official and private laow permits and shall bear the costs thereof.

The right is reserved to exchange individual rental items and replace them with equivalent

items without affecting the contractually agreed use during the rental period.

In case of use of the rental object in breach of contract, the contractual relationship can
be terminated without observing a period of notice by crossworks projects if the
customer, despite our warning, continues to use the item in a way that violates the rights
of crossworks projects to a significant extent and makes adherence to the contractual
relationship unreasonable. Any claims for damages arising from this use in breach of

contract are reserved.

After termination or expiration of the lease period, the customer has the right to, in
accordance with the instructions of crossworks projects to remove any modifications to
the rental item or any additions or additions or to leave them with the customer upon

payment of appropriate compensation.

Otherwise, the statutory tenancy law provisions apply unless these terms and conditions

provide otherwise.

XI. Insurance

for the complete event liability insurance for an event and the included project services .

The insurance of rental items is also the responsibility of the customer, who must provide
proof of adequate insurance cover at any time upon request. The customer is liable for

the replacement value of the rental items in the event of loss, theft or damage.
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3. The customer hereby assigns his claims against insurance companies that cover him in
the event of damage to objects and works that are the property of crossworks projects ,
regardless of their type, are available at crossworks projects , provided that statutory
provisions do not conflict with this assignment. This assignment is accepted by

crossworks projects .

XII. Grant of rights of use to software

1. The customer receives the non-exclusive, non-transferable and non-sublicensable right
to use the software, limited in time to the agreed term of the license. The contractual use
includes the installation as well as the loading, display and running of the installed
software (hereinafter "use”).

2. The type and extent of use are determined by these license terms and the license terms
of the respective rights holder. The software may only be used in accordance with the

applicable license terms of the rights holder. These license terms apply in addition.

3. After termination of the transfer or if the customer violates one of the above provisions,
all rights of use granted within the framework of the respective contract shall immediately
become invalid and shall automatically revert to crossworks. projects . In this case, the
customer must immediately and completely stop using the software ., delete all copies of
the software installed on his systems and delete any backup copy created or return it to

crossworks . projects .
4. The customer is obliged to protect the software against access by unauthorized third

parties by taking appropriate measures, in particular to store all copies of the software in

a protected location .

XIII. Place of performance, jurisdiction, choice of law

1. For all current or future claims arising from the business relationship , Berlin shall be the
place of performance and exclusive place of jurisdiction.
crossworks projects GmbH Terms and Conditions Version from August 2024

Bolschestrasse 62 8
12587 Berlin



2.

The law of the Federal Republic of Germany applies; the provisions of the UN Convention

on Contracts for the International Sale of Goods do not apply.

XIV. Final provisions

Any change or exclusion (e.g. collateral agreements, assurances, contract changes, etc.)
must be in writing to be effective. This also applies to the waiver of this written form

requirement.

Should one or more of the above provisions be or become invalid or unenforceable in
whole or in part, this shall not affect the validity of the remaining provisions . The invalid or
unenforceable provision shall be replaced by a provision which corresponds as closely as
legally possible to the objectives pursued by the parties with the invalid or unenforceable

provision. The same applies in the event of a gap.

crossworks projects GmbH Terms and Conditions Version from August 2024 9
Bolschestrasse 62

12587 Berlin



